








Who should attend: 
This course is aimed at pro vid ing tech ni cal net work in struc tion to ac count ing               

and net work per son nel to assist them in mon i tor ing the ac cu ra cy of CABS bill ing               

and rev e nues.

What you will learn: 
Exchange car ri ers have be come more con cerned with the accuracy of their car ri er ac cess 

bills. This is a result of a shift from pooling to “bill and keep” for intrastate access and 

the pro vi sion of local ser vice on a CLEC basis. 

The high degree of com plex i ty in the con fi g u ra tion of CABS bill ing sys tems makes it 

diffi cult to man age the risk of not de tect ing lost access rev e nues. 

 •  Overview of revenue streams and CABS basics

 •  The local telephone network

 •  Switched access usage elements

 •  Automatic message accounting (AMA) & exchange message    

 interface (EMI) records

 •  CABS usage analysis & billing system reconciliations

 •  General ledger accounting

Cabs Revenue Assurance

Las Vegas Day 1 Day 2 Registration Fee           
Early / Regular / Late CPE

May 11 - 12 1pm - 5pm 8am - 4pm $745 / $795 / $845 12

October 5 - 6 1pm - 5pm 8am - 4pm $745 / $795 / $845 12

CABS REVENUE 
ASSURANCE
Mike Noonan

ADVANCED 
CABS WORKSHOP
Mike Noonan 

Who should attend:
This course is designed for people with CABS re spon si bil i ty who have an 

in-depth knowl edge of the CABS bill ing process.

What you will learn: 
Pick ing up where the "CABS Rev e nue As sur ance" class leaves off (focus on usage based 

ac cess is sues), this class em pha siz es more tech ni cal and com plex is sues re lat ed to fl at-

rate switched and special access facilities.

SWITCHED ACCESS: DIRECT FACILITY – Emphasis on the billing of direct facilities, 

facility confi gurations, and the identifi cation of billable components of DS1 and  

DS3 facilities

SPECIAL ACCESS FACILITY – Introduction to the intricacies of special access billing 

and the related problems/complexities. Emphasis on facility confi gurations and the 

identifi cation of billable components of voice grade, digital data, and hi-ca pac i ty circuits

MIXED-USE FACILITY (SWITCHED & SPECIAL) – Take part in a short dis cus sion on 

mixed-use facilities

THE ACCESS SERVICE REQUEST (ASR) – Emphasis on LTP, PIU, ACTL, NC and NCI 

Codes, CFA, etc.

V&H MILE CALCULATIONS & BILLING PERCENTAGES – V&H coordinates; procedures 

to ensure accuracy; billing methodologies

Advanced CABS Workshop

Las Vegas Day 1 Day 2 Registration Fee           
Early / Regular / Late CPE

May 13 - 14 8am - 4pm 8am - 12pm $745 / $795 / $845 12

October 7 - 8 8am - 4pm 8am - 12pm $745 / $795 / $845 12

CLASS COMBO OPPORTUNITY! Make the most of your trip to Las Vegas. Register for both of these classes. 4



Who should attend: 
Many cooperatives seek to change their ap proach to al lo cat ing and paying cap i tal credits 

to increase rev e nue and build capital with meth ods that keep pace with new ser vic es and 

com pe ti tion. This course is de signed more for co op er a tive man ag ers and accountants. 

Outside CPAs and tax advisors that have advanced co-op experience should attend the Annual 

Advanced Co-op Tax Forum.

What you will learn: 
OVERVIEW OF TAXATION AND LEGAL ISSUES RELATED TO CAPITAL CREDITS

RELATING COOPERATIVE GOALS TO CAPITAL CREDIT STRATEGIES 

CORPORATE STRUCTURE ALTERNATIVES – Membership (including mul ti ple classes) vs. 

nonmember patrons vs. subsidiary, wholesale vs. retail

ALLOCATION STRATEGIES – Revenues included and alternative al lo ca tion meth ods; pros 

and cons of not allocating nonoperating margins; treatment of competitive co op er a tive and 

subsidiary services

PAYMENT STRATEGIES – FIFO, per cent age and hy brid methods; payment schedules for 

pa tron age and nonpatronage al lo ca tions; discounting and rate options; issues related to 

permanent cap i tal 

SPECIAL EMPHASIS ON –   

• Using a basis other than patronage for allocating nonoperating margins 

• Methods to provide incentive for members to use all cooperative services

• Replacement of the traditional access minutes-of-use allocation method

• Strategies for implementing change–member, board and management   

 approvals; customer notifi cations

• 1099 Reporting

• Internal controls and process documentation

Capital Credit Strategies

Las Vegas Day 1 Registration Fee                         
Early / Regular / Late CPE

December 2 9am - 4pm $520 / $570 / $620 6

CAPITAL CREDIT 
STRATEGIES
Rick Betts, Cheri Burnham of Moss Adams LLP

ANNUAL ADVANCED   
CO-OP TAX FORUM
Cheri Burnham of Moss Adams LLP    

Tom Strait of Washington Utility Group  

Who should attend:
Cooperative accountants with a signifi cant role in taxation issues, attorneys, and CPAs 

should attend. This advanced taxation update is intended for those who have a signifi cant 

understanding of utility co-op taxation.

Class format: 
This course is predominantly an open forum. Course lecture will include recent developments 

and trends, as well as other advanced topics, as appropriate. Attendees have a unique 

opportunity to provide the instructors with case studies and other topics for discussion so that 

the course content may be customized to suit those in attendance.

What you will learn: 
Course content will include recent tax law changes, cases, and IRS rulings and regulations; 

pending issues; and trends affecting utility cooperatives.

Past discussions have covered: 
 •  Factors that determine structure: operating divisions; subsidiaries; LLCs; 

 minority investors

 •  Advanced topics on exemption and Pre-62 matters

 •  Advanced capital credit allocation and redemption issues

 •  Patronage/nonpatronage netting and IRS rulings

 •  Subsidiary transactions: liquidation, transfers of assets to/from    

 subsidiaries acquisitions

 •  Tax depreciation issues and elections

 •  Contributions in aid of construction

 •  Treatment of losses—member and nonmember; UBI; nonexempt patronage and  

 nonpatronage section 172 issues; and controlled group considerations

Annual Advanced Co-Op Tax Forum

Las Vegas Day 1 Day 2 Registration Fee           
Early / Regular / Late CPE

December 3 - 4 9am - 4pm 9am - 12pm $745 / $795 / $845 10
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Who should attend: 
This course is designed to teach the fundamentals of telecom corporate taxation and 

deferred tax accounting. Those interested in gaining a better understanding of how income 

taxes and deferred taxes are calculated and the impact on regulatory settlements should 

attend. The course is geared to the “intermediate” level of experience — attendees should 

have a basic knowledge of corporate taxation and some exposure to income tax accounting.

What you will learn: 
ACCOUNTING FOR CURRENT AND DEFERRED INCOME TAXES – Income tax accounting is 

a particularly troublesome area for many companies because of the complexity of tax return 

calculations combined with the regulatory ramifi cations of income tax accounting.  We 

will use a methodical approach to teach the nuts and bolts of income tax accounting, the 

calculation of deferred taxes, and the impact of deferred taxes on rate base.

TELECOM TAX TOPICS – We will cover the unique elements of income tax and opportunities 

to minimize tax liability for taxable telecom companies including the following:

• Permanent and temporary timing differences

• Plant accounting from a tax perspective

• S-Corporation elections

• Alternative minimum tax calculations

• Goodwill and purchase adjustment tax accounting

• Treatment of AFUDC2

• Net operating loss limitations

Corporate Tax Accounting for Regulated Telcos

Las Vegas Day 1 Registration Fee                    
Early / Regular / Late CPE

December 1 9am - 4pm $520 / $570 / $620 6

CORPORATE TAX 
ACCOUNTING FOR 
REGULATED TELCOS 
Cheri Burnham of Moss Adams LLP

BUDGETING, 
FORECASTING, & 
BENCHMARKING
Rick Betts of Moss Adams LLP                                              

Karl Searle of UBTA-UBET Communications

Who should attend:
Company controllers and accounting personnel with budgeting responsibilities.

What you will learn: 
Most companies prepare an annual budget. Many times this consists of departmental budgets  

that roll up into an income statement and a capital budget. Very few companies develop 

forecasted balance sheets and cash fl ow statements that function as a 5-year plan with strategies 

to hit fi nancial benchmarks. The purpose of this class is to provide controllers and accountants 

with training and tools to develop more accurate budgets and to expand this task into an annual 

successful strategic forecasting process.

THE ANNUAL BUDGET PROCESS – Why it is important, and how the budget should be used. 

How to get started and items to consider, the applicability of past information, how to keep  

things simple without compromising on the value of the budget, key assumptions, tools to budget 

cost settlements and other diffi cult accounts.

EXPANDING ON THE BUDGET TO COMPILE A COMPLETE FORECAST – Why is a complete 

forecast necessary? The mechanics of transforming a budgeted income statement into a 

forecasted cash fl ow statement and balance sheet. Developing necessary balance sheet and 

cash fl ow assumptions. How to consolidate subsidiaries, estimate income taxes, capital credit 

payments, and other nonoperating items.

FORECASTING FUTURE YEARS – How to expand a single year forecast into a 5-year forecast. 

Working with others in the company to develop reasonable assumptions.

ANALYZING FORECASTS USING INDUSTRY BENCHMARKS TO SET 

FINANCIAL GOALS – The types of data available to compare with individual company results in 

order to highlight strengths and weaknesses. Critical fi nancial benchmarks, how to set goals for 

improvement, tips on communicating results: achieving buy-in from others in the company.

Budgeting, Forecasting, & Benchmarking

Las Vegas Day 1 Day 2 Registration Fee             
Early / Regular / Late CPE

October 7 - 8 8am - 4pm 8am - 12pm $745 / $795 / $845 12
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- Depreciation method selection

- Group depreciation & mass asset elections

- Gain/loss calculations

- Treatment of aid to construction receipts

- Treatment of cost of removal

- Treatment of plant salvaged to inventory



a.m. p.m. a.m. p.m.

a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m.

a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m.
Intermediate Telecom Accounting

a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m. a.m. p.m.

www.regonline.com/telecomregister

telecomseminars@mossadams.com

Capital Credit Strategies for 
Electric & Water Co-ops

December
Las Vegas

1-Dec 2-Dec 4-Dec
Monday Tuesday Wednesday Thursday Friday

Corporate Tax Accounting Capital Credit Strategies for 
Telecom Co-ops Annual Advanced Co-op Tax Forum

Wireless Accounting & Finance Budgeting, Benchmarking & Forecasting

8-Oct 9-Oct
Monday Tuesday Wednesday Thursday Friday

October
Las Vegas

5-Oct 6-Oct 7-Oct

Cost Studies: Overview and Strategies

Telecom 101 Telephone Plant Accounting 

CABS Revenue Assurance Advanced CABS Workshop

Telecom 101 Telephone Plant Accounting

Preparing and Using Cost Studies

Monday Tuesday Wednesday

CABS Revenue Assurance Advanced CABS Workshop

14-May
Friday
15-May

Thursday

March
Phoenix

3-Dec

May
Las Vegas

30-Nov

3-Mar

11-May

2-Mar

12-May

Monday Tuesday

Regulatory Reporting

13-May



Who should attend: 
This class is structured to be a follow up to the Telecom 101 class and is intended for those that 

have 2+ years of experience in telecommunications and understand the fundamentals of the industry.

What you will learn: 
INDUSTRY ACCOUNTING UPDATE – FCC, RUS, FASB, and GAO rulings and changes in GAAP that 

directly impact telcos.

COST STUDY, INTERCARRIER COMPENSATION REFORM, AND USF OVERVIEW –   

• A concise overview of accounting analysis related to cost studies 

• Analyzing your cost study and USF calculation: explaining variances

• Year-end accruals and recording over-earnings

• Status on intercarrier compensation reform in plain English

AFFILIATE TRANSACTIONS AND NON-REGULATED COST ALLOCATIONS – Recently, the industry 

has undergone increased scrutiny with regard to Part 64 and has been exposed to criticism regarding 

Universal Service support and cross subsidization issues. This course will cover the following:

• Developing and implementing practical cost allocation procedures 

• Allocating direct and indirect expenses, affi liate transaction pricing rules

• Identifying and allocating joint use plant, Internet, wireless, switching, video

• “Off book” allocations related to the preparation of cost studies

• The USAC and NECA perspective—status of audit fi ndings

INTERNAL CONTROLS –  

• Assessing risk and establishing controls

• How to document and test internal controls

• Actual telco case studies

• Corporate ethics, whistleblower, and other policies

MANAGEMENT REPORTING AND DATA ANALYSIS – The course will present suggested data to be 

tracked in addition to the basic internal monthly fi nancial statements.

Intermediate Telecom Accounting

Las Vegas Day 1 Day 2 Registration Fee              
Early / Regular / Late CPE

October 5 - 6 1pm - 5pm 8am - 4pm $745 / $795 / $845 12

INTERMEDIATE TELECOM 
ACCOUNTING
Sue Tran, Chad Duval, Rick Betts, Gregg Amend

of Moss Adams LLP

WIRELESS ACCOUNTING 
& FINANCE WORKSHOP
Chris Stormer, Mike McGovern                                                    

of Bauknight Pietras & Stormer, P.A.

Who should attend:
Accountants, auditors, and accounting clerks employed by wireless telecommunications carriers or 

providing services to the wireless telecommunications carrier market. This class will also benefi t 

telco managers in charge of managing their company’s wireless investment(s). 

What you will learn: 
The purpose of the class is to learn the unique aspects of accounting for wireless carriers and key 

fi nancial practices/strategies for monitoring and improving fi nancial performance. 

HISTORY OF WIRELESS COMMUNICATIONS – Types of wireless spectrum (traditional cellular, 

PCS, LMDS, MMDS); wireless technologies employed in the United States; next generation  

services and technologies; the future of wireless and what capital will be required to remain viable

REVENUE ISSUES – Access and airtime revenue measurement and recognition issues; roaming 

revenue measurement and recognition (in-collect and out-collect); roaming agreements; and 

revenue assurance issues

WIRELESS PLANT – Components of wireless plant; estimated useful lives; co-location agreements; 

tower zoning issues; tower sale/leaseback arrangements, including terms of tower leases 

TAX ISSUES – Tax strategies, including discussion of asset lives for income tax purposes,  

treatment of handset subsidies, and other matters; recent IRS examination issues; sales tax  

issues; excise taxes

ACCOUNTING AND REGULATORY ISSUES – Recent GAAP pronouncements and their  

applicability to wireless telecommunication carriers; update on wireless company ETC fi lings; 

wireless local number portability; E-911; and more 

KEY PERFORMANCE INDICATORS AND VALUATION ISSUES – Discussion of what performance 

indicators should be measured and how they are calculated; benchmarks such as average revenue 

per unit (ARPU), cost to acquire a customer; churn; merger and acquisition issues, including due 

diligence concerns

WIRELESS BUDGETING AND BUSINESS PLANNING – Hands-on walkthrough of a wireless 

business plan; using Key Performance Indicators to build a model that can be used for budgeting  

or analyzing the viability of a wireless business

Wireless Accounting & Finance Workshop

Las Vegas Day 1 Day 2 Registration Fee              
Early / Regular / Late CPE

October 5 - 6 1pm - 5pm 8am - 4pm $745 / $795 / $845 12
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Who should attend: 
This course is designed for rural ILEC management, fi nancial and regulatory staff that require an in depth understanding of the cost study process, how to prepare a cost study, and possible impacts on their 

company. This is an excellent training or review course for company personnel who participate in the preparation of internal cost studies, are responsible for the coordination of cost studies performed by outside 

consultants, or are responsible for the review and certifi cation of the cost study and USF fi lings to NECA and USAC.

What you will learn: 
This interactive course takes attendees through the cost study process, from the FCC’s rules to the completion of the actual cost study, including the associated regulatory reporting. The major focus of the 

course is on the development of the cable and wire facilities, central offi ce equipment, traffi c, and operating expense studies that make up the majority of the cost study inputs prepared in accordance with FCC 

Rules and Regulations in Parts 32, 36, 64, and 69. 

The course is designed with instructional sessions and interactive case study sessions. The instructional sessions are designed to give attendees the necessary skills to understand and prepare a typical cost 

study. The case study sessions are designed to allow attendees to work in groups and interact with the course instructors in the preparation of an actual cost study. The case study work will be completed 

electronically (bring your laptop), providing attendees with electronic copies of typical cost study work papers to take back to their company. 

Course participants should leave the class with a strong understanding of the cost separations process and procedures, giving them the ability to: internalize portions of the cost study, work more effectively with 

internal and external cost study preparers, better utilize the cost study as a planning tool, feel more comfortable in reviewing and certifying your cost study and USF results to regulators, and more.

Preparing & Using Cost Studies

Las Vegas Day 1 Day 2 - 4 Day 5 Registration Fee:              
Early / Regular / Late CPE

May 11 - 15 1pm - 5pm 8am - 4pm 8am - 12pm $2,025 / $2,075 / $2,125 30

PREPARING & USING                                      
COST STUDIES
 Chad Duval, R.J. DelMese, Steve Lentz, Aaron Sedler of Moss Adams LLP

INTRODUCTION – We will look at how regulatory agencies use the cost study to determine 

rates and how the company can best prepare for and utilize their cost study. The course will 

focus on Parts 32, 36, 64, and 69 of the FCC’s rules. We will also look at Federal USF and the 

interrelation between the cost study and USF in ILEC cost recovery.

CABLE AND WIRE FACILITIES STUDY – The course will look at the different types of plant 

that make up the broad category of cable and wire facilities using route diagrams and circuit 

records as a basis. The focus will be on the categorization of these facilities and development of 

continuing property records for cable and wire facilities.

CENTRAL OFFICE EQUIPMENT STUDY – The course will look at the types of plant that make up 

central offi ce equipment, including; switching, transmission/circuit, and power and common. The 

focus will be on the categorization and development of continuing property records for central 

offi ce equipment.

EXPENSE STUDY – The course will look at each of the major expense categories involved in 

the cost study; plant-specifi c, plant-nonspecifi c, depreciation, local business offi ce, corporate 

operations, and taxes. The primary focus will be on ensuring that expenses are booked 

appropriately to ensure accurate recovery, and the factors on which each type of expense  

is allocated.

OTHER STUDIES – Other areas of the cost study that the course will look at include: traffi c 

studies, local business offi ce studies, cash working capital, and more.

CASE STUDY – Moss Adams has developed a case study that allows course attendees to work 

interactively with other course attendees and instructors to electronically complete a typical cost 

study using the Moss Adams Part 36/69 allocator. 

COST STUDY USES AND STRATEGIES – The course will provide an overview of areas where 

companies can use the cost study to maximize revenues. The case study will be used to 

demonstrate the impacts of management, regulatory, and network decisions on a company’s 

revenues. Some areas of discussion will include DSL, host/remote switching, and spare cable 

and wire facilities. Attendees will learn the value of using the cost study as a tool in the decision 

making process. 

ACCESS CHARGE REFORM – The course will be updated as appropriate to refl ect changes  

that result from pending access charge, Universal Service funding, and intercarrier  

compensation reform.
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Who should attend: 
Rural ILEC management, and fi nancial and regulatory staff who require a general understanding 

of the cost separations and Universal Service funding processes and an in-depth understanding of 

how the cost study can be used for business planning and regulatory purposes. This is an excellent 

overview class for those responsible for the review and certifi cation of the cost study and USF 

fi lings to NECA and USAC.

What you will learn: 
Strategies and tactics that companies can use in the cost study process to enhance revenue 

streams. A case study will be used to demonstrate the impacts of several management, regulatory, 

and network decisions on a company’s revenues. Attendees will learn the value of the cost study as 

a decision making tool. We will look at the impacts of a variety of different scenarios on interstate 

settlements, Universal Service funding, and potential intrastate earnings.

COST STUDY OVERVIEW – We will look at the cost separations process from a cursory standpoint, 

providing a general understanding of the cost study. We will focus on FCC rules that govern the 

preparation of cost studies, and the plant and expense studies that are key components in the cost 

study. In addition, we will look at the unique relationship between the cost study and universal 

service funding. This section will conclude with a discussion on how to participate in the cost 

study preparation process and recommendations on how to review your completed cost study.

COST STUDY STRATEGIES AND TACTICS – We will look at the impacts of several management, 

regulatory, and network decisions on a company’s revenues. We will focus on interstate/intrastate 

allocations, regulated/nonregulated investments, lease vs. buy decisions, network design 

implications, and jurisdictional earnings. Some specifi c items that will be reviewed include: DSL/

broadband deployment, host/remote vs. host/ concentrator switching, assignment of spare cable 

and wire facilities, and lead/lag studies. In addition, the course will look at the cost study as a tool 

to review jurisdictional earnings and the impacts on intrastate rates.

Cost Studies: Overview & Strategies

Las Vegas Day 1 Day 2 Registration Fee                 
Early / Regular / Late CPE

October 7 - 8 8am - 4pm 8am - 12pm $745 / $795 / $845 12

COST STUDIES: 
OVERVIEW & 
STRATEGIES
Chad Duval, Aaron Sedler of Moss Adams LLP

TELECOM 
REGULATORY 
REPORTING
Lorrie Bernstein, Chad Duval of Moss Adams LLP 

Telecom Regulatory Reporting

Phoenix Day 1 Day 2 Registration Fee           
Early / Regular / Late CPE

March 2 - 3 1pm - 5pm 8am - 4pm $745 / $795 / $845 12

Who should attend:
This course is designed for accounting, regulatory, and management staff who require a 

detailed overview of federal regulatory reporting requirements.

What you will learn: 
The course is focused on the practical application of certain key federal regulatory reporting 

requirements; students will learn what the forms look like, what information is necessary to 

complete the forms, reporting deadlines, and much more. In addition, the course will include 

a general overview of federal regulatory procedures. 

FCC FORM 499 – Filing requirements, line-by-line analysis of inputs, supporting 

documentation for revenues reported, common mistakes and omissions, safe harbors and 

traffi c studies, record retention, and more.

MONTHLY NECA REPORTING – Filing requirements, line-by-line analysis of inputs, 

supporting documentation for data reported, common mistakes, and more.

USAC LINE COUNT REPORTING (FCC FORM 507) – What line counts are used for, who has 

to report quarterly vs. annually, line-by-line analysis of inputs, supporting documentation for 

lines reported, and more.

CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) – What CPNI is, compliance 

offi cer requirements, employee training and certifi cation, and opt-in/opt-out requirements.

USAC AUDITS – Why audits are being conducted, types of audits being conducted, what 

information are they looking for, how to prepare for a USAC audit, and more.

RED FLAG RULES – The Federal Trade Commission has written rules that require creditors 

to develop and implement a program that identifi es and detects warning signs (“red 

fl ags”) of identity theft by no later than April of 2009. These rules specifi cally reference 

telecommunications companies, so you must comply. We will cover the aspects of the rules 

relevant to telecommunications carriers and discuss how to comply with this requirement.
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How to Register

LAS VEGAS – EXCALIBUR HOTEL (800.937.7777)

Course Dates Cut-off Date Discount Rate Hotel Code

May 4/10 $69 XMOSMAY

October 9/4 $75 XMOSOCT

December 10/30 $61 XMOSSNO

PHOENIX – WINGATE INN (877.570.6500)

Course Dates Cut-off Date Discount Rate Hotel Code

March N/A $149 *

* Request the Moss Adams corporate rate

Hotel Reservations:
We have arranged for discounted rates at hotels in each of the seminar cities. Call well before the 

stated cut-off date to be eligible for those rates and when speaking with the reservation agent, mention 

the group code associated with your seminar. Course fees do not include hotel accommodations. 

IMPORTANT REGISTRATION DATES

Course Early Bird Fee (-$50) Regular Fee Late Fee (+$50)

March 1/31 2/1 - 2/15 2/16

May 2/14 2/15 - 3/30 3/31

October 7/11 7/12 - 8/24 8/25

December 9/5 9/6 - 10/19 10/20

SEMINAR PRICING

Level Early Bird Fee (-$50) Regular Fee Late Fee (+$50)

1 $520 $570 $620 

2 $745 $795 $845 

3 $1,120 $1,170 $1,220 

4 $2,025 $2,075 $2,125 

Class Fees and Discounts:

HOW TO REGISTER
Register online at www.mossadams.com/telecomregister
If you have questions about registration, contact Diane Howe, 509.777.0123, telecomseminars@mossadams.com.

Cancellation & Refund Policy:
MOSS ADAMS CANCELS – In the event that Moss Adams LLP must cancel a 

seminar, all paid registrants of that seminar will receive a full refund or the 

opportunity to apply the registration fee to any other Moss Adams telecom seminar. 

It is unlikely that Moss Adams will cancel a seminar because of low enrollment; 

however, you may wish to consult the telecom seminars website before making 

travel arrangements. See Course Confi rmation, below. Moss Adams will accept 

responsibility only for the cost of the seminar registration fee and does not 

reimburse for purchased travel tickets or other expenses in the event of cancellation.

No refund will be given if cancellation is due to a natural or man-made disaster 

(fi re, fl ood, earthquake, hurricane, strike, act of war or terrorism) or any other cause 

out of the control of Moss Adams.

YOU CANCEL – Cancellations 90 days before the seminar date will be refunded in 

full. Cancellations 45 days before the seminar date will be refunded 75%. A refund 

of 50% will be made up to and including 10 days before the seminar start date. 

After 10 days prior to seminar date, the entire fee is due and non-refundable. You 

may send a replacement or apply the credit to any future seminar. 

Transfer Policy:
You may transfer registration to another seminar free of charge, providing the 

seminar is not closed to new registrations. The transfer must be made at least 

10 business days prior to the start of the seminar for which you were originally 

scheduled, or the seminar you wish to transfer to, whichever is soonest. 

A $50 transfer charge will be applied to all transfers made less than 10 days prior 

to the fi rst day of the session. Participant substitutions may be made at any time. 

Cancellation penalties may be assessed. See You Cancel, above.

Course Confi rmation:
Seminars can be confi rmed 45 days prior to scheduled start dates at: 

www.mossadams.com/telecomregister
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CPE
Moss Adams represents that the continuing education units awarded for these classes are accepted by the state boards of accountancy which recognize 

continuing education sponsors who are on the registry of NASBA, National Association of State Boards of Accountancy. Contact your state board of 

accountancy with questions. 

If you are not a certified public accountant and wish to report earned continuing education units, please verify approval of the course with your state’s 

credentialing organization prior to taking the course. 

VENUE 
Whatever the city, we choose hotels in desirable and convenient locations so that our attendees—when not busy 

learning—will be able to make the most of their time away from the offi ce. 

Excalibur Hotel, Las Vegas
Newly remodeled guest and meeting rooms.
Excalibur offers guests the best combination of amenities, location, and fun. Just a quick elevator ride away from the seminar meeting rooms, 

your newly remodeled guest room features 42” fl atscreen TV, pillowtop mattress, granite countertops and all new decor. 

Literally a city by itself, the 4,008-room Excalibur has a breathtaking facade and a fl awlessly executed medieval theme. Without ever leaving 

the hotel, you can attend the telecom seminars, browse in specialty shops, gamble in a 100,000-square-foot casino, dine in one of many 

restaurants, or enjoy a live show. The Excalibur is located right on the Vegas strip and is connected by skywalks to its neighbors, the MGM, 

New York New York, Luxor, and Mandalay Bay. 

Wingate by Wyndham, Phoenix/Scottsdale
The Wingate Inn & Suites offers high tech, spacious guest rooms.  Enjoy their complimentary expanded continental breakfast in the beautiful 

breakfast area overlooking the outdoor heated pool with waterfall and hot tub.  There is nearby golf, shopping, and restaurants galore, as well 

as distinctive local attractions; Old Town Scottsdale, museums, and theaters.
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WHAT IS ON-SITE TRAINING? WHEN IS IT RIGHT FOR YOU?
Before you register a number of your staff for the same 
course, consider on-site training. 
If your company has 9* or more employees who have similar training needs, 

on-site training can be a convenient, cost-effective option that can save you 

thousands of dollars in travel expenses**. We bring our acclaimed telecom 

accounting and business training programs right to you! On-site training allows 

you to customize course content and course dates to fi t your schedule. 

*A minimum of 9 students is recommended for on-site training courses   

**Based on airfare, hotel and other travel costs

On-site training is the most economical way to train     
your staff.
You won’t have to pay airfare, hotel accommodations, or meal reimbursements for 

multiple people. Plus, you’ll save on productivity costs. Projects won’t be put on 

hold and emails won’t go unanswered because someone is out of the office. 

Training is focused on your needs. 
Our first-rate instructors can customize any of our courses to focus on your 

company’s exact needs. Or, we can develop training which is specific only to your 

company and presented at the knowledge level of those attending. 

Experience hands-on learning in a comfortable 
environment.
Experience the same expert instruction as attendees of our public courses, while 

taking advantage of customized and hands-on content. It allows you and your 

team to learn with real-world, company-specific data. And because training is 

on-site, in your environment, confidential and sensitive work issues can be openly 

discussed and resolved. 

We will help you customize an existing course or design a 
new course.
In addition to any of the courses on the next page, any of the public courses in 

this catalog can be combined and/or customized to exactly meet your company’s 

training needs. Our training team will conduct a pre-seminar consultation with 

you to accurately assess your company’s needs and design a program to meet 

those needs.

You tell us when, where, and at what time. 
Our on-site training team will do the rest. Because we bring the training to you, 

your staff can learn at their own pace. And courses can be planned around 

individual and department schedules. 

We have a broad menu of courses that can be brought 
directly to you.
All of the seminars in our catalog are available for on-site presentation. Other 

courses include: 

• Telecom Networks for Non-Technical Staff

• Introduction to Co-op Taxation

• Capital Credit Strategies for the Co-op Board

• Rate Case Preparation

• Telecom Finance 101

• More Effective Business Planning

With 19 offerings (including our 2 most popular courses, Telecom 101 and 

Telephone Plant Accounting) you are sure to find a seminar to suit your needs. If 

you don’t, our instructors will custom-design a curriculum that exactly meets the 

training needs of your staff and your company.  
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Contact us to talk about what type of training is right for your company and for no-obligation pricing. Contact Karen Arndt, 509.777.0153, telecomseminars@mossadams.com.



601 W. Riverside, Suite 1800

Spokane, WA 99201

RETURN SERVICE REQUESTED

ABOUT THE MOSS ADAMS TELECOM GROUP

Moss Adams LLP serves the telecom industry by providing a range of services that have one central 

focus: adding value to improve our clients’ performance. We combine the resources of a large, full-

service accounting fi rm with a specialization in serving rural telecommunications companies. By 

utilizing our knowledge and experience as a benchmark for performance measurement, we are able to 

offer solutions to important fi nancial and operational issues.

Moss Adams provides accounting, tax, and consulting services to public and private middle-market 

enterprises in many different industries. Founded in 1913 and headquartered in Seattle, Moss Adams 

has 19 offi ces in Washington, Oregon, California, Arizona, and New Mexico. Moss Adams is the 11th 

largest accounting and consulting fi rm in the United States, and the largest headquartered in the West.

CONTACT US
Seattle, WA
206.302.6500

Steve Lentz

Spokane, WA
509.747.2600

Rick Betts 

Clay Sturgis 

Cheri Burnham 

Gregg Amend

Phoenix, AZ
480.444.3424

Roger Del Fiacco

Stockton, CA
209.955.6100

Chad Duval

Bruce Nakamura

Portland, OR
503.242.1447

Jon Greeley

Dan Trampush

HOW TO REGISTER
Register online at www.mossadams.com/telecomregister
If you have questions about registration, contact Diane Howe, 509.777.0123, telecomseminars@mossadams.com.




